
Anacomp Overview 

Leveraging its proven infrastructure, 
dedicated people and best-in-class 
technologies, Anacomp offers robust 
solutions that accelerate business 
processes, reduce operations costs and 
improve information quality at the lowest 
total cost of ownership. 
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Anacomp is a leading business process solutions 
company. With forty years of experience and a 
passionate commitment to client services, Anacomp 
partners with its customers to help them realize the 
full potential of their document-centric business 
processes at the lowest total cost of ownership. 

Possessing one of the world’s largest online 
repositories (holding over 20 billion documents) 
as well as a large, independent field services 
organization, Anacomp’s offerings serve hundreds of 
original equipment manufacturing (OEM) partners 
and thousands of end users in legal, insurance, 
financial services, government, manufacturing and 
other markets. 

Flagship Business Solutions
Anacomp leverages and combines its 
proven infrastructure, dedicated people 
and best-in-class technology to offer 
robust solutions for accelerated business 
processing, reduced operations costs and 
improved information quality.

CaseLogistix•	  enables legal teams 
to quickly collect, organize, review, 
and produce digital evidence. 
CaseLogistix’s innovative 
docNative™ Paradigm approach to 
eDiscovery emphasizes native file 
review, empowering users to view 
hundreds of file types, including 
audio and video, without the need 
of third party file conversions or 
applications. With CaseLogistix, 
users can greatly accelerate review, 
cut processing costs in half and 
reduce associated risks. 

InvoiceLogistix•	  
is an on-demand 

invoice processing 
service offering 

users accurate, 
accelerated 

invoice 
processing. 

The service offers invoice scanning 
and data extraction, software-as-
a-service (SaaS)-based approval 
workflow, the export of payment 
information to ERP systems 
and image and data archiving. 
Benefits include reduced invoice 
processing costs, the elimination 
of data entry, and reduced late 
payment fees—all with no 
hardware or software investment.

DocHarbor Online•	  is a hosted 
document repository that offers 
users secure access to their 
information anytime, anywhere. It 
offers the capture, management, 
delivery and storage of crucial 
documents as part of a highly 
secure, rapidly implemented, and 
extremely cost-effective document 
management solution.

Anacomp also offers enterprise 
information capture, document 
conversion, CD services, and computer 
output to micrographics (COM). In 
addition, Anacomp offers professional, 
maintenance, and multi-vendor services, 
including call center support, logistics, 
training and micro-imaging resources.

Flexible, On-Demand 
Infrastructure
Anacomp’s unique, flexible delivery 
model allows us to customize our 
solutions to meet clients’ specific 
business needs. Our services are 
available either via Anacomp’s proven, 
on-demand delivery infrastructure or as 
a tailor-made, on-premise solution.

Anacomp leverages a highly scalable, 
world-class information infrastructure 
to capture, manage, deliver and 
preserve billions of documents, 
while concurrently meeting the most 
stringent availability requirements. 
This proven, on-demand delivery 
platform―hardened by decades of 
experience and know-how―empowers 
customers to manage a document’s 
activity throughout its lifecycle―from 
initial capture, through its business 
purpose and ultimately to archiving.

Over the last few decades, Anacomp has 
invested tens of millions of dollars in 
our infrastructure in order to manage and 
host our customers’ growing volumes 
of data and documents. We’ve made the 
investments in our infrastructure―so our 
customers don’t have to.

Anacomp’s business solutions, including CaseLogistix and 
InvoiceLogistix, are built on our robust docHarbor On-Demand 
Business Platform.

Anacomp’s ability to provide renowned service to our customers is built on our proven infrastructure, 
our utilization of best-in-class technology, and the experience and dedication of our people.
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Proven, World-Class Security
Data security, redundancy and chain-
of-custody are on the forefront of most 
businesses’ minds these days, as the 
repercussions of mismanaging or losing data 
can be catastrophic. As such, the security 
of our customers’ data is paramount to 
Anacomp’s business.

Our comprehensive security features run 
the gamut from our buildings and power 
supplies, security procedures and personnel 
screening, state-of-the-art monitoring and 
telecommunication technologies to various 
redundancies and backup systems.

Security features include:

Our data center systems are fully •	
redundant and monitored 24 hours 
a day, seven days a week. Our data 
center in Herndon, VA, for example, 
was designed in accordance with 
specifications by IBM security 
consultants. The building itself is 
physically protected by security 
guards, 24-hour-a-day camera 
surveillance, security badge readers 
and secure areas. It was built on dual 
power grids with a back-up generator 
to ensure around-the-clock data access.

For our US government contracts, •	
all of our data center employees 
have completed criminal background 
checks, have been fingerprinted, have 
had credit checks and have passed 
strict Federal security screens.

Our docHarbor platform was originally •	
designed for US military use and it 
utilizes our own proprietary software. 
As such, is much more difficult to 
penetrate than other more widely used 
data archive software systems.

Our blue chip banking and financial •	
customers have hired experts to 
regularly conduct external intrusion 
tests into our systems in an attempt 
to intentionally hack our database. 
They have also conducted onsite 
security audits themselves to inspect 
our systems and security. We have 
passed every test.

Helping Customers  
“Go Green”

It turns out an added 
bonus of the ability 
to decrease costs, 
streamline operations 
and reduce reliance 
on cumbersome 
paper processes 

is the capacity for our customers 
to conserve energy and natural 
resources. For example:

By scanning and hosting •	
documents in docHarbor 
Online, our customers eliminate 
the need to pass paper back 
and forth to each other and 
make lots of copies in order to 
process and approve them.

Some Anacomp customers •	
use docHarbor Online to store 
their “green bar” print stream 
reports (e.g. bank statements) 
so they don’t need to print 
them for review. By leveraging 
our systems, they use less 
equipment themselves and use 
less energy.

Customers of CaseLogistix •	
reduce the need to print, Bates 
stamp, copy, scan and process 
the large amount of documents 
typically required as part of the 
discovery process.

InvoiceLogistix eliminates the •	
need to print, route and sign 
paper and electronic invoices as 
part of the approval process.

Anacomp at a glance:

Founded: 1968 
Customers: Over 5,000 
Employees: Approx. 1100 worldwide
2007 revenue (FY): approximately $147M 

Worldwide headquarters: San Diego, CA 
European headquarters: Wokingham, UK 
U.S. data centers: 10
European data centers: 4

Anacomp’s Value Proposition

Accelerate mission-critical •	
business processes
Reduce costs•	

 Acquisition•	
 Operation•	
 Support•	

Improve information quality •	
and access
Improve customer service•	
Minimize risk•	
Enable compliance•	

Benefits of Outsourcing

Cost savings: pay on a monthly •	
or annual basis rather than large, 
upfront perpetual licensing 
Faster implementation: •	
negates lengthy and disruptive 
deployments of enterprise-class 
applications
Minimal IT involvement: •	
intuitive applications, enabling 
business managers to easily 
make changes



For more information, visit www.anacomp.com or call (800) 364-9870.
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